Online Reputation Management

Protecting your Brand & Reputation In The
Digital Marketplace
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Online Brand Protection
Monitoring — Websites (Page
and Coding)

Domain Name Management

Corporate Compliance —
Logo’s Usage

Paid AD Placement
Monitoring — PPC Fraud —
Gift Card Offerings

Blog’s — RSS — Message
boards

SEO - Placement

Auction Monitoring - Ebay/
Classifieds - Craig’s List

Counterfeit / Gray Market
Sales / Loss Prevention

Fraud - Anti-Phishing
Monitoring — Email
Monitoring
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«  Expiring Domains
39

»  Registered

dl¥z. Fia R PSRN Rl £ -8 IR

Al v £ Domain Name

A B B 0 | Lt T m [ w [ ol r [ a | rR [~ 9

N [Expiny Date Registrar i
2 SH4/2002 | Atlastis North Led
3 |burgerking.tk | Expired 612242005
Lbl.b: Expired 81312006
| 5 |burgerking.ra |Expired 16{2008
L bh.com.bk Expired 113/2008  |HKDNR
7 | whoppers Expired 21612008
% |bk.te Expire in 3 day(s 41112008
ihlrgellilg.lr Expire in 10 day(| 4/1272008 |SCHLUND+PARTNER AG
10 | bk.us Expire in 15 dag(; 4117/2008 |REGISTRY REGISTRAR
11 whopper.us Expire in 16 day( 41372008 |REGISTER.COM
| 12 |bh.org.ca
12 [whopper.se
14 bk.conz ‘Ware DN3 Administrator
| 15 |bh.se
B b ki com| Expire in 28 day( 4/30/2008 [HKDHR
17 Expire in 34 day( 51612008 HKDNR

Expire in 34 day| 1612008
19 b king.co.it Expire in 33 day| 5Hi/2008

Direct Information Prt_ Ltd. dba

y.com (R5-AFIN)

| 20 bargerking.com| Expire in 57 day(| 512842008

21 [burgerk Expire in 59 day( SI312008

22 | burgerking.net | Taken 6212008 |CSC CORPORATE DOMAINS, INC.
| 23 [bhte Takes 6/23/2006 _|TY CORPORATION

A bk.com Taken 71312008 | CSC CORPORATE DOMAINS, INC.
| 25 | burgesking.com| Taken THE2008

26 | bk.ca Taken THH2008 |DomainsAtCost Corp.
27 | whopper.co.nz | Taken $M12008  |Domainz Limited
| & |bk.orke Taken #10r2008
Taken #M812008 | TUCOWS INC.
. Taken Gizalz00s

Taken

812312008 |Domain Agest
1372006 |Hetwork Solwtions LLC (R63-LROR]

| 2 bhorg Takta

32 [burgerking.by | Taken 312012008

34 |whopper.mobi | Taken 3/26/2008 |Go Awstralia Domains Inc. (1151)
| 5 whopper.dk |Takes 313012008

i burgerking.ze | Taken 101212008

| 37 burgerking.co.t Taken 1011572008

3 [whopper.co.uk | Takea 10H§2008

39 bargerking.cc | Taken 012112008 (CRONON AG BERLIN, NIEDERLASSUNG
| 40 [b.co.kr Takes 2008

thl!el“l!.ol! Taken 1111812008

| 42 whopper.ca  |Taken 1142512008 |Expert.ca (Ramin Haghighat)

46 | whopper.cc

42 b kil fo| Taken 1112642008 [Fabulows.com Py Ltd. [R354-LRMS)
44 | whopperinfo | Taken 112642008 |Gal Cor Ltd. (R111-LRME;
45 | whoppernet | Takes 113042008 |CSC CORPORATE DOMAINS, INC.

Taken

121712008
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18 [bargerk

Taken 121112008 |HINET
Taken 1213012008
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Domain Name Registration | Domain Transfer | WhoisGuard™ Privacy Protection

starbuckssucks.com

5

Welcome to starbuckssucks.com. at namecheap.com. The domain owner
may currently be creating a great site for this domain. Please check again later!

[

|[ Search |

Products and Services from Namecheap

{3} Domain Names

WWW. Iexample.wm Purchase domain names for a low cost of $9.29 and

Ocom Onet Horg [Hus [ biz

Oinfo dcowk Odde Oen Oin

Purchase domains for $9.29 and less. You can
purchase all popular domains including .com,
.net, .org, .us, .biz, .info, .cn and mare.

Features
Pricing is $9.29 or lower for most TLDs
Free URL Forwarding/ Framing (Mo Ads)
Free Email Forwarding
Parking Page Included
Transfer of Ownership
Free Dynamic DNS
Security Features like Registrar Lock
Full control of Your Domain
Advanced Control Panel
Manage all your domains in one place
Mo Hidden Charges
FREE Whois Privacy Protection

Details... | Domain Pricing | Bulk Domain Search

More Tools

Find Whais for a domain
Report spam
Sell Your Domains

less. You can also transfer domain from another
registrar to us for the same competetive price.

@ WhoisGuard Privacy Protection Service

WhoisGuard is a whaois privacy protection service
provided FREE with every new domain registration
and transfer. Keep your information private avoid
spammers harvesting vour real email and address.

@ Low Cost 128bit SSL Certificates

We sell industry standard S5L Certificates like
GeoTrust Premium and RapidSSL for a very low
price. Geotrust Premium certificates are from
$96.88/yr (retail $249) and RapidS5L certificates are
from $12.88/yr (retail 369).

Namecheap Marketplace

List your domains for sale. Namecheap Marketplace is
another venue to list and sell your domains. The
process is straight forward for both buyers and
sellers.

& POP3 Email

We provide email forwarding for free. If vou want to
send emails from your domain and read your domain
emails, you can upgrade your email to POP3. SMTP
server to send mail and Webmail to read your emails
online is included with every POP3 pack.

@) Dynamic DNS

Take advantage of our free Dynamic DNS feature.
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|@ I Hate Starbucks - Windows Internet Explorer

£ | hitkp:) e ihatestarbucks, com/

(AT

Google ||Glrstarbucks w | Search

M- | -

WA | 1 Hate Starbucks

n email about Starbucks, Iraq, OIF or something similar, p

I Hate Starbucks.|

Mosey over and grab a double mint mocha decaf skim latté and leave your mark on the world...

See the new and improved Guest Book! * Read
Posting on the site implies you accpet th

Before you send me an email that reads: "stop wasting your time’
Think. Rinse.

Also, do you
Do you want a non-

Some not-so-clever rebuttals.
anderthals at Starbucks have begun sending

89 windows L. |0 Inbi - Mic...,

An Answer to the Question... "Hey why did you take
down my post?”

E; iii | a L;’f é J I3 MetaMend ﬂ;] Reputation, .. .ﬂ_] Brand Prat. .. ﬂ;] Brand Prat. ..

W+ K

’,"\ - ey - |k Page + i0F Tools -

s _before you send me an email asking about it.

8 € Internat 005 <

&4 Untitled - M. (i? HO1D 5 ol 1057 am
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Monitoring agents or resellers for compliance.
Proper Logo or Brand use

Making sure that all resellers and partners are maintaining the
integrity of the Brand holder.
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Monitor companies purchasing “Ad Words PPC” using your
trademarks or brands for diversion capitalization.

Search Engine placement monitoring

See who is ranked higher than the Brand Holder and for what
reasons.

Possible use for own marketing within the search engines.

Unauthorized Gift Card offerings

Used for the purpose of gathering information at times for surveys.

Brand or trademark holder can be liable

Possible Public Relations issues with upset customers over non-
legitimate gift cards.
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Greeting Cards
Announcements
Invitations

Thank You Cards
Wedding Invitations
Birth Announcements
Photo Cards

Cards for Business
Gift Cards

Top Picks
Easter
Mother's Day

Birthday
Birth Announcements

Photo cards

cardstore.com

] 11
You are not signed in. Sian In
Home How it works Create a card Card Club Shop by Occasion

Gift Cards

Select your gift card by picking from the list below

Gift Card Terms and Cenditions

Shop Cardstore.com today for gift cards from your favorite retailers. From Old Mavy gift cards to
Starbucks gift cards, CardStore is the easiest way to send gift cards. CardStore will even print, address
stamp. and mail your cards for you! It's just that easy!

1. Choose Your Retailer 2. Choose Your Card Style 3. Choose the Amount
AMC Theatres®

Barnes & Noble Tell us how much money you

want to put on the gift card

Bass Pro Shops®

Bed Bath & Beyond®
BLOCKBUSTER®

Chili's®, Macaroni Grill®, ...

Circuit City®
Darden: Olive Garden®, ...
Foot Locker®
iTunes Music Card
Kohl's@

Lands® End
Lowe's®
Marriott®

0ld Navy
Safeway® Stores
Sears

Starbucks Coffee
The Home Depot®

Saved ltems . Terms and Conditions . Pricing . Help . About Us . Contact Us . Site Map

CardStore.com is a service of Touchpoint, Inc.® 2008 by Touchpoint, Inc. All Rights Reserved

My Account Address Book Basket

Help

| [Seareh |

M

0 Internet

H100%

15



*Paticipation required. See below for details.

$900 Gift Card

THE
HOME

DEPOT:

CLICK HERE

| certify that | am a U.5. Resident over the age of 18, and | agree to the Privacy Policy &
Terms and Conditions.

About Us | Help | Terms and Conditions | Unsubscribe | Privacy Policy | Email Policy

Copyright @ 2008 www toprewardzone.com All Rights Reserved.
*Thig promotion is conducted exclusively by www toprewardzone.com, and iz subject to participation terms and conditiens. Receipt of your item requires compliance
with offer terms, including: age and residency requirements; registration with valid e-mail address, shipping address and phone number; completion of user survey

and gpongor offers. Upon completion of all requirements, we will =hip your incentive gift to your verified shipping address. Fulfilment may be delayed based on
availability.

Trademarks, service marks, logos, andfor domain names (including, without limitation, the individual names of preducts and companies) are the property of their
respective owners, who have no association with and do not make any endorzement of the products or services provided by www toprewardzone.com.

| - 0 Internet
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 Web traffic Diversion

Incorporation of trademark and brad variations in
domain names

Use of brand names in hidden text and visible text

Purchase of trademark as keyword on search engines
PPC

e Search Engine Placement
Who and where are your or your competition ranking
How to capitalize on current positions
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If you're seeing negative listings on the first few pages of Google,
you can bet that many of your customers are seeing them too. And
that's going to have a big effect on whether or not they decide to do
business with you.

Few things are more important to your continued online success
than your company's brand. And your brand can be quickly
destroyed if you're not controlling what customers are presented
with when they Google your company.

This means...
— Monitoring what people are saying about your brand online,
— Practicing defensive ranking to control the top res ults when customers
search for your brand, and...
— Responding quickly and appropriately if and when ne gative search results
appear.



The Top Ten Tips to Clean Up Your Online Reputation
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